
 

 
 

 

   
 

 
MEMBER GUIDELINES 2009 

 
Enrolment Procedure 
 
Anyone interested in becoming a member at Toi Ora must phone 360 4171 to make an appointment for an 
orientation before starting the programme. You are welcome to bring support person to your orientation.  
 
Key Support Person 
 
When members join Toi Ora they will be asked to register a key support person as part of their enrolment. 
This enrolment form must be updated each term. It is expected that all users actively involve this key 
support person and Auckland’s mental health services in maintaining their wellness.  
 
If anyone using the centre is becoming unwell then the paid staff of Toi Ora Live Art Trust will encourage 
them to contact appropriate services and their key support person. If the user does not make this contact 
(or is unable to make this contact) then the paid staff member of Toi Ora Live Art Trust will contact the key 
support person on their behalf. 
 
Care of Artwork 
 
Members are responsible for the care of their artwork. Members are advised to name their artwork and 
keep it in a named folder if they choose to leave it at Toi Ora. Storage of artwork at home is recommended. 
 
Unacceptable behaviour at Toi Ora Live Art Trust is defined as: 

• Physical violence 
• Swearing 
• Sexual Harassment of any person 
• Bullying 
• The wearing of gang patches 
• Racism, sexism, homophobia  
• Verbal violence i.e. abusive language directed in anger at another person or directed in anger at an 

object and so upsetting someone present. 
• Deliberate and /or unsafe misuse of centre property 
• Being under the influence of/ or in possession of drugs and/or alcohol on the property. 
• Interference with other peoples belongings or art work 

 
Volunteering 
 
Toi Ora Live Art Trust is a charitable organization. To provide a quality service Toi Ora relies on members 
volunteering to help maintain the environment. Please see your tutor or the coordinator if you have time to  
 
Environmental friendliness 
 
Please dispose of any paper by flattening it and putting it into the paper recycling bin. Any plastic bottles or 
containers can be recycled by placing them in the blue recycling bin in the kitchen. 


